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CCrroossss--CCuullttuurraall  CCoommmmuunniiccaattiioonn  
CCooddee::  CT90-703 DDuurraattiioonn::  1 day 

SSeerriieess::  Business Finance PPrriiccee  $290 plus GST 

WWoorrkkppllaaccee  CCuullttuurree
Basics of culture 
Cultural differences 

DDiiffffeerreenncceess  iinn  CCoommmmuunniiccaattiioonn
Verbal communication 
Nonverbal and written communication 

CCoommmmuunniiccaattiinngg  AAccrroossss  CCuullttuurreess
Building relationships 
Listening and responding 

OOvveerrccoommiinngg  CCoommmmuunniiaattiioonn  BBaarrrriieerrss
Cross-cultural communication barriers 
Avoiding barriers 
Interpreters

CCrroossss--CCuullttaall  BBuussiinneess  SSiittuuaattiioonnss
Cross-cultural meetings 
Negotiating and problem solving

AAddddrreessssiinngg  CCrroossss--CCuullttuurraall  IIssssuueess
Communicating with co-workers 
Writing cross-culturally 

BByy  ccoommpplleettiinngg  tthhiiss  ccoouurrssee,,  ppaarrttiicciippaannttss  wwiillll  lleeaarrnn  hhooww  ttoo::    

Appreciate the value of culture and significance of cross-cultural communication, 
describe the impact of cultural differences on communication, and avoid 
miscommunication and conflicts that arise due to these differences.
Identify the differences in verbal and nonverbal communication across cultures, 
including understanding gestures and expressions that vary across cultures.
Establish rapport, build trust, and listen and provide feedback to cross-cultural co-
workers and employees.
Identify common cross-cultural communication barriers and how to overcome 
them, avoid cultural bias, and employ qualified interpreters for cross-cultural 
communication.
Attend and organize cross-cultural meetings that include conducting negotiations 
and solving problems.
Identify gestures used in different cultures, build a cross-cultural team, design 
cross-cultural documents, and build a professional translation team.

PPrreerreeqquuiissiitteess:: None 


